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Enterprise IT for Your Small Business

At The Cyberwerks, we leverage our decades of corporate IT experience to
provide enterprise level service to the small business community. You depend
and rely on your technology to keep your business running every day. At the
Cyberwerks, we will make your technology work while you focus on running
your business.

Our competitors can provide a fresh supply of "geeks," but we offer seasoned, executive IT professionals who
are as comfortable in the board room as they are in a data center. Through our knowledgeable in-house staff
and our industry-leading partners, The Cyberwerks is able to handle almost any IT challenge your company
faces. We'll work with you to solve your current problems and help you with strategic long-term planning to
maximize the return on your technology investment and prevent problems in the future. In essence, The
Cyberwerks can serve as the enterprise—-quality IT department for your small business.

Technology Solutions

The Cyberwerks experts can handle your business IT needs. Here is a sample of some of the services we
provide:

Infrastructure Security

» Server and desktop support for Microsoft * Firewall, Antivirus, Anti-spam
Windows, UNIX/Linux, Mac OS X. installation and configuration.

* Hardware/Software specification, * Network security assessments and
purchasing and installation. remediation.

e Networking infrastructure design, e Data backup, restoration and
installation and support. testing/validation.

* IT staff supplementation. e Disaster Recovery/Business Continuity

Internet Solutions Planning (DR/BCP) planning.

*  Web-site design and maintenance. Data Management

* E-mail and web-site hosting. e Database design, development and

*  Custom web application development. administration. (Oracle, MySQL,
(PHP, ASP,NET, Java, Ext-JS, jQuery) SQL Server)

* Mobile device configuration and support. e Data Integration/ETL. (Informatica)

Technology Strategy ¢ Data Warehousing/Business Intelligence.

* Long-range planning. (MicroStrategy)

» Lifecycle management.
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